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The COVID-19 pandemic has changed the way 
organizations operate and communicate. Companies 
are looking to adapt their operations in an environment 
where they can no longer rely on the regular cadence 
of in-person meetings, watercooler discussions and 
on-premises posters to engage with employees. Add 
to this the fact that employees are being bombarded 
with both internal and external sources of information, 
and you’re left with an environment where companies 
face a challenge in cutting through the noise to 
effectively reach employees.

With the accelerating amount of internal 
communications, companies are leveraging 
GuideSpark Communicate Cloud® (GSCC) to 
help them centrally manage, measure, and scale 
their communications. The recently-released 
Communicate Messages feature is specifically 
designed to manage and measure immediate, 
one-time, ad hoc messages to employees for 
instant notification about important change-related 
information via preferred employee channels – 
whether by email, Slack, or text message.

Altru Health System is a community of 3,500 health 
professionals and support staff serving over 200,000 
residents in northeast North Dakota and northwest 
Minnesota. As the first member of the Mayo Clinic 
Care Network, Altru Health System providers have 
access to clinically integrated tools extending Mayo 
Clinic’s knowledge and expertise to patients. 

With the need to reach employees quickly and 
effectively, Altru turned to Communicate Messages 
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to deliver on several key business objectives during 
the onset of COVID-19. In support of the health and 
safety of their employees, Altru used Communicate 
Messages to highlight the benefits included with their 
employee assistance program. Altru also reached 
out to physicians and care providers working on the 
front lines to encourage and thank them for their 
work. Finally, Altru continues to communicate to 
employees in ways that measure their engagement 
to the organization’s mission, and their commitment 
to patients and to one another.

“The ability to send an immediate text message 
out to our providers and employees to encourage 
them, stay connected, and direct them to helpful 
resources has been extremely effective,” said Kaia 
McCoy, Supervisor of Compensation and Benefits 
at Altru Health System. “In the current climate, it’s 
so important to have this immediate channel to 
keep our customers and employees informed. The 
feedback has been great!”

Communicate Messages is just one critical tool 
available as part of GuideSpark Communicate 
Cloud®, the change communications software 
that drives organizational transformation through 
personalized communication journeys. In addition 
to delivering impactful ad hoc communications, 
GSCC-powered communications enable corporate 
programs to attain higher levels of adoption  
and alignment across the organization, fulfilling 
business objectives by improving employee 
communication experiences.
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